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00 yCTAaHOBJIEHHH rAapaHTHIHBIX CPOKOB H CPOKOB CIYKObI
NpH OKAa3aHHH CTOMATOJOTHYECKUX YCIyT
B 000 «CromaTtosoruueckasi noJukananka Ne9 «/lepObimkm»

1. O61mue mosoKeHUs

1.1. Hacrosmee Ilomoxkenue pa3paboTaHO B COOTBETCTBMH ¢ ['paxkaaHCKHM Komekcom PO,
3akoHOM P® ot 07.02.1992 N 2300-1«O 3ammure npap notpedureneii» (nanee — 3aKOH O 3alUTE
npas motpebureneit), [locranoBnenue [Ipasutensctea PO ot 11.05.2023 N 736 «O6 yTBEpKACHHH
[IpaBun nmpenocTapIeHusI MEOUIMHCKAME OPTaHU3AHsIMHE ITATHBIX MEIUIIMHCKHX YCIIYT, BHECEHUH
U3MeHeHu B HekoTopele akThl [IpaButenscTBa Poccuiickoit Denepalinyl ¥ MPU3HAHUHM yTPATHBIIAM
cuiny nocradoBineHus IIpasurenscrta Poccmiickoit @enmepanuu oT 4 okrabps 2012 r. N 1006y,
WHBIMH HOPMATHBHO-TIPAaBOBEIME akTaMu PD.

1.2. Hacrosmee Ilonoskenne ompemessieT CPOKH TI'apaHTHH W CPOKH CIIy>KObl Ha pE3yNIbTar
BBHINIOJIHEHHBIX CTOMAaToIoraueckux youyr (pabot) B OO0 «Cromaronorunyeckas MOIUKIHHAKA Ne9
«JlepOpImkuy (maee - IMeHyeMas «MEIUITHHCKAS OPTraHU3aIHs», UCIIOIHUTENDY).

1.3. apanTUiiHbIE CPOKM H CPOKH CIyKOBI MOTYT OBITH YCTaHOBIEHBI HCKIFOYHTENBHO Ha
OBeIl[eCTBJIECHHBIH Pe3y/IbTAT BBINOJIHEHHOIH paboTsh! (Bemb) B COOTBETCTBHH CO CT. 5 3aKoHA 0
3anmiTe mpaB notpeburtenel (Hanpumep, mioMba, Npores U T.11.).

VYcTaHOBIIEHHE YKA3aHHBIX CPOKOB Ha YCIyrH (paboTel), pe3yIbTATOM KOTOPBIX He ABJIAETCSH
CO3JJaHHE HOBOT0 MAaTepPHAJHLHOI0 pe3yJbTaTa (BelllH) HEBO3MOXKHO H HE IIPEIyCMOTPEHO
3aKOHOM, ITOCKONIBKY yCIIyra mMoTpeOnseTcs B MOMEHT €€ OKa3aHWs M pe3yJIbTaT, paad KOTOPOTo
3aKIIK0YaeTcs JOrOBOp, B KAXKIOM KOHKPETHOM CIIydae He BCErJa JIOCTHXKHM, B TOM YHCJIE B CHIY
00BEKTUBHEIX NMPHYHH (HAIPUMEp, HEb3s YCTAHOBUTH IIOOOHBIE CPOKM Ha OTCYTCTBHE B KaKOii-
b0 CpoK mocie JeueHns: obocTpeHus 3a00eBaHms, Ha 0043aTeIbHOE PHKMBIICHAE HMIUTAHTATa,
BBI3/IOpOBIeHHE H 1Ip.) .

1.4. TapanTHIHBIH CPOK — 3TO IEPHOJ, B TEUYSHHE KOTOPOTO B cIydae oOHapyeHHs B paboTe
HEJO0CTaTKa, MCIOIHUTEIb O00sM3aH yIOBIETBOPUTH TpeOOBaHHMA NOTPEOHTENs, YCTAHOBJICHHBIC
cratbeit 29 3aKkoHa O 3aIuTe IpaB MoTpebHTENell W B MOPSIOKE, YCTAHOBIGHHOM JaHHOH cTaThed
(06beM MaHHBIX TpeOOBaHMM M MOPSIOK TPEIYCMOTPEH Takke pa3fenoM 2 HACTOAIIEro
[Monoxenus). apaHTUHHBIA CPOK HMCUYMCIISETCS ¢ MOMEHTA YCTAHOBJIEHHMS pe3ylibTara paboThl B
IOJIOCTh PTa MarueHTa.

1.5. Cpok ciryx06bl — 5TO NEPHOJA BPEMEHH, B TeYEHHE KOTOPOTO MCIOJHUTENH O0A3yeTcs
obecreunBaTh NOTPEGHTENO BO3MOXKHOCTE HCIIONB30BAHHS pe3yabTaTa paboThl [0 HA3HAYCHHUIO H
HECTH OTBETCTBEHHOCTD 34 CYIIECTBEHHEIE HEJJOCTATKH Ha OCHOBaHMY ITyHKTa 6 cTaThy 29 3akoHa O
samuTe npaB motpebuTeneit (00beM MAaHHBIX TpeOOBaHHH M MOPAAOK IPETYCMOTPEH TaKKe
pazaenom 3 macrosimero Ilomosxenus). Cpok ciryOBl HCYHCIIAETCS ¢ MOMEHTA YCTAHOBJIEHHS
pe3yJibTaTa paboThl B IOIOCTH PTa MallueHTa,

lpasbAcHeHne, ykasaHHoe B MocTaHoBaeHUK KoHcTuTyuuMorHoro Cyaa P® ot 23.01.2007 N 1-N "Mo peny o nposepke
KOHCTUTYUMOHHOCTM MONOKEHWI nyHKkTa 1 ctatbu 779 u nyHkta 1 ctaTbu 781 IpaAaHCKOro Ko/exca Poccuitckoi
defepaunu B CBA3M C anobamu o6LLECTBA C OrpaHWYEHHOH OTBETCTBEHHOCTbIO “AreHTCTBO KOpnopaTWBHOM
fesonacHocTu" U rpaxaaHuHa B.B. Makeesa"



2.

1.6. HeocTaTOK — 3TO HECOOTBETCTBHE BEIIOIHEHHOM paboThl WK 00s3aTeNbHBIM TpeOOBaHHAM,
MPEyCMOTPEHHBIM 3aKOHOM IJHOO B YCTaHOBJIGHHOM MM TOpsaKe (IOpsaKaM OKa3aHWs
MEIUIIMHCKOM IIOMOINM, CTaHgapraM OKa3aHWs MEOHIMHCKOH IOMOINHM, KIHMHHISCKAM
pexoMeHauuaM (IPOTOKONAM JICUEHHs)) MM YCJIOBHAM JOroBOpa (IIpH HMX OTCYTCTBHH HIIH
HEIIOJIHOTE YCIOBHH 0OBIMHO IPEIbABISEMEIM TpeOOBaHMAM), MM LIEJAM, AJs KOTOPEIX PE3yJIbTaT
BBITIOJTHEHHON pabOoTHI TAaKoro pofa OOBMHO HCIIONB3YETCH, MM IEJAM, O KOTOPBIX HCIIOTHHUTEIb
OBUI IIOCTABJIEH B H3BECTHOCTH MOTpeOUTENeM IIPH 3aKIIOYEHHH 0rOBOpa.

Kaxk npaBuio, MOTyT OBITh CIIELYIOIINE HEIOCTATKH:

* OTJIOM YacTH KOPOHKH 3y0a, ITOJIHOM HCKYCCTBEHHOM KOPOHKH K3 IIPOTE3a;
* pacieMeHTHPOBKA HECHEMHBIX KOHCTPYKIIHH IIPOTE30B;

* OTJIOM YacCTH IJIOMOBI | TIp.

1.7. CymecTBeHHBIH HEIOCTATOK — 9TO HEYCTPAHHMBIH HEIOCTATOK (HE MOXET OBITH yCTPAHCH
IOCPE/ICTBOM ITIPOBENEHHS MEPOIpPHATHH 1O €ro yCTpaHEHWIo), JuOO HENOCTATOK, KOTOPBIH HE
MOXeT ObITh YCTpaHeH Ge3 HeCOPa3MEPHBIX PACXONOB MIM 3aTPaT BPEMEHH, MO0 BBLABIIACTCA
HEOIHOKPATHO, THOO TIPOSIBIIAETCS BHOBE IIOCIIE €T0 yCTPaHCHHUS.

Kak IIpaBHIIO, CYIIIECTBEHHBIMH MOTYT OBITH CIEIYIOINHE HEJOCTATKH:

* HEOJHOKPATHOE BHINAJCHHE MIOMOBI WK BKIIAIKH H3 OJHOTO M TOTO Xe 3y0a;

* [TOJBHIKHOCTH TIOMOBI WIIM BKIIA[IKH,

* TIOBTOPHBIH OTJIOM YaCTH KOPOHKH 3y0a, IOJTHOM HCKYCCTBEHHOH KOPOHKH M3 IPOTE33;

* HapyIIeHHe NeTOCTHOCTH KOPOHKH ¥ (¥JIH) MOCTOBHIHOTO MPOTE3a, B T.4. OTKOJ OOIHUIIOBKY;
¢ HEITOTHOE IpUIIETaHHe KOPOHKH K YCTYITy HJIM Iefike 3y0a u mp.

Oco6eHHOCTH YA0BIeTBOPEHHsI TPeOoBaHuil MoTpebuTe el NMPH BbISIBJICHHH
HEeJOCTATKA B 3aBHCHMOCTH OT YCTAHOBJIEHHOI'0 rAapaHTHHHOrO CPOKa, a TAKIKe 0T
BpeMeHH 00HAPYKeHHs HeIOCTATKOB

2.1. TlotpeGutens mnpx OOHAPYHKEHWHM HEJOCTATKOB BEHIIONHECHHOH paboTel B Te4eHHE
YCTAHOBJIEHHOT0 TaPAHTHHHOIO CPOKAa, €CIH [aHHBIH HEI0CTATOK HEBO3MOMKHO ob110
0GHApY/KHTHL TIPDH NPHHATHH BbINOJIHEHHOH paboThl HIH B X0J€ e¢ BLINOJHEHHS, BIPABC IO
CBOEMY BHIOOpY IOTpebOoBaTh 6€3B03ME3THOTO YCTPAaHEHHA HENOCTATKOB BBIIIOJIHEHHON paboThl HiIH
3aMBHUTH MHBIE TPeGOBaHMS, NPELYCMOTPEHHEIC 3aKOHOM O 3aIllUTE IIPaB notpebureneii. IIpu sTOM
IpaBa Ha BO3BPAT MONHOH CTOMMOCTH OKa3aHHOW ycIyrd (BEIIOTHCHHOH paboTer) 3aKOHOM O
3aII|Te IIpaB MoTpebuTeel He mpeIycMOTPEHO.

B 5Toif CHTYAIHH HCIONHUTENE OTBEYAET 3a HEOCTATKH pe3ysIbTaTa paOoThl, ECIIM HCHOTHHTEb HE
JOKaYKET, YTO OHM BO3HHKIIH:

v T10CIe IIPHHATHA paboThI HOTPEOHTENEM BCIIECTBHE HAPYIICHUS UM IPABHII HCIIOL30BAHMA
pesynbTata paboThl (HAlpHMEp, HEBBIIOTHEHHE JaHHBIX BpatOM pEeKOMEeHIanuil 1o yXomy 3a
MONOCTHI0 pTa, HEBHITIONHEHMEM HEOOXOAMMBIX JIeYeOHBIX MEPONpHATHH B COOTBETCTBHH C
COTIACOBAHHBIM IUIAHOM JIeUeHHS, HEBBEIIOTHEHHE MPO(QUIAKTHYECKHX OCMOTPOB B YKasaHHBIX
JIledalyM BpauoM PEKAME H IIP.);

v BCJIECTBHE ICHCTBUH TPETHHX JIHLL

v BCIICICTBHE IEHCTBHS HEIpPEOJOIMMOM CHIIBI (HApHMeEp, yXyIIEHHE COCTOSHUA 30POBR,
HHBOJIOTHBHOE DA3BHTHE YENIOCTHOW CHCTEMbl W HMHBIC H3MEHCHHS OpraHu3Ma, TPEIBHACTL H
IIpelyranarh CTeleHb Pa3BHTHE KOTOPBIX OBUIO HEBOIMOKHO B MOMEHT BBITIOTHCHAA paboTEL).

2.2. Tlotpebutens IpH OOHapyKeHHH HEAOCTATKOB BBIIIOTHEHHOM paboTHl 3a MpexesiaMH
YCTAHOBJIEHHOI0 TAPAHTHIHOTO CPOKa JH0O NMpH OTCYTCTBHH yCTAHOBJICHHBIX rapaHTHHHBIX
CPOKOB, HO B NpeJesax ABYX JIeT Iocjie NPHHATHS Pe3y/bTaTa paboThl, TaKKe BIpaBe IO
CBOEMY BBIOOpY MOTpe6oBaTh 6€3BO3ME3/HOTO YCTPAHEHHS HE/IOCTATKOB BBINIOJIHEHHON paboThI WK
3aSBUTH HWHBIE TPeOOBaHMs, IPETyCMOTPEHHBIE 3aKOHOM 0 3aIIUTE TIpaB noTpeOUTENEH.




OmHako B 3TOH CHTYallMH HCIOJHHUTENb OTBEYAaeT 3a HENOCTaTKH pe3ysbrara paboTel, €CIH
moTpeduTeNb JOKAKET, YTO HEJOCTATKH BO3HMKIHM O IPHHATHA HM pe3yibTara paboThl HIIM IO
IPUYHHAM, BOSHUKIIAM JI0 3TOTO MOMEHTA.

2.3 TlotpebuTens MMeeT HHBIE IIpaBa B CIlydae BBIABICHHA HENOCTATKOB, HE CBS3aHHBIE C
YCTAHOBIIEHHEIM CPOKOM TapaHTHHHBIX 00s3aTeNbCcTB, MPEAyCMOTPEHHBIE —IEHCTBYIOIIMM
38KOHOJATEIECTBOM.

3. OcoGeHHOCTH yI0BJIETBOpPeHHUS TPeOGOBaHUH NOoTpeOHTE/IeH NPH BhISBJICHHH
CYLIECTBEHHOI0 HEOCTATKA B 3aBHCHMOCTH OT YCTAHOBJIEHHOI'O CPOKA CJIy:KO0bI, a
TaKJ)Ke OT BpeMeHHU 00HapyKeHHs HeJOCTATKOB

3.1. TlotpebuTens npu 0OHAPYXSHHH CYIIECTBEHHBLIX HEJ0CTATKOB BRIIONHEHHOH paboThl B

Npe/Ie/iaXx yCTAHOBJIEHHOI0 CPOKA CJIYKObI HUTH JeCATH JIET, €C/IH CPOK CIy:K0bI He yCTAHOBJIEH,
BIIpaBe MPEIBABUTEL TpeOOBaHUE 0 GE3BO3ME3IHOM YCTPAaHEHHH HENOCTaTKOB B TeueHue 20 qHEdH co
IIHS TIpeIbABJIEHHS JaHHOTO TpeDOBaHUS, CCIM MOTpeOHTe b JOKAXET, YTO HENOCTATKH BO3HUKIIH
10 TIPHHATHSL UM Pe3yJIbTaTa paboTEl MM 110 IPWIMHAM, BOSHUKIIAM JI0 3TOT0 MOMEHTA.
B cioyudae, eciii CYIIECTBEHHOCTh HEHOCTATKA OIPEIENANach HEyCTPaHHMOCTBIO, THOO €CiH B
tegenne 20 [OHEH CyIIEeCTBEHHBIA HEMIOCTATOK HE YCTPAHEH HCIONHHTENEM, MOTPEOHTENh HMEET
npaBo TpeGOBaTh COOTBETCTBYIONIETO YMEHBINEHHS IICHBI 33 BBIIONHEHHYK paboTy WIM OTKa3 OT
HCIIONHEHHUs J0T0BOpa O BBITONHEHHH pabOThl M BO3MENICHHS YOBITKOB, HJIM HHbIE TpeOOBaHMS,
TIPEAyCMOTPEHHBIE 3aKOHOM O 3alUTe IpaB MOTpeOHTEIeH.

3.2. IloTpeGurens ¥MeeT WHEIC IIpaBa B CIydae BBLIABJICHHS CYIISCTBEHHBIX HEJOCTATKOB, HE
CBA3aHHBIE C  YCTAHOBJIEHHEIM  CPOKOM  CIyXOBl, IPEIyCMOTPEHHbIE  IEHCTBYIOIIMM
32KOHOJATEIECTBOM.

4. OcoGeHHOCTH YCTAHOBJICHUSI TAPAHTUHHBIX CPOKOB H CPOKOB CJIYKOBI.

4.1. Ha pe3ynbTarsl paboT (OBEIECTBICHHBIH PE3yIbTaT) B MEIMIIMHCKON OpraHU3alluH JIeHalliM
BPauoM YCTAHABIMBAIOTCS KOHKPETHBIH TapaHTHMHBIN CPOK M CPOK CIyXObl, NPEeIyCMOTPEHHBIH
pacTosmaM [lonoskenneM. Bo3MOKHbIE TapaHTHITHEIE CPOKH B CPOKH CIIy’KObl IPHBEIEHB! B TabIHIe
Ne 1 (mus B3pocisix) u Tabmume Ne 2 (s neTei).

4.2. KOHKpeTHBIE IapaHTHHHEIE CPOKM M CPOKH CIIy’KOBI Ha BBINOIHCHHBIC CTOMATOJIOTHICCKHIE
paboTHI [/ KAXKIOTO TallHeHTa YCTaHABIHBAIOTCS JIEYAI[IM BpauoM B 3aBUCHMOCTH OT:

v BHJa BHIIOJHEHHO! paboTHl U HCIIOJIh30BAHHBIX MATEPHAJIOB;

v/ KJIMHHYecKOH KapTHHEI 3y0OUYeTIOCTHOR CHCTEMBI NalieHTa (CHTYalluy B TIOJIOCTH PTa), KOTopad
B IIEPBYIO OdYepelb OMPEAEAeTcs KOIMIeCTBOM KapHO3HO-TIOPaKEHHBIX 3y00B, HAMHIHEM oMb U
yIaIeHHBIX 3y0O0B;

v\ ypOBHEM T'UTHEHBI IIOJIOCTH PTa.

VKa3aHHBIE OGCTOSTENLCTRA BIHMSIOT HA WTOUOBLIA CPOK TapaHTHH M CPOK CIYXOBI, KOTOpBIE
MOTYT OBITE CHEDKEHEI JISYall[M BPaduoM B CICIyIOIIUX IpEeaeax:

1) B 32aBHCHMOCTH OT KOJHYECTBA KapHO3HO-MOPAKEHHBIX 3y6oB (K — Ha mocTositHHOM
3y6e, K — Ha MOJIO4YHOM 3y0e), 3y00B ¢ yCTaHOBJICHHBIMH mwirom6amu (I — Ha mocrostHHOM 3y0e, II
— Ha MOJIOUHOM 3y6e) 1 yaanennsix 3y60B (V), KoTopblii NPHHATO 0003HAYATH HHIEKCOM «KITY»
(cyMMEpyeTcs KOMMYEeCTBO 3yDOB ¢ KapHecoM, IIOMOaMH M KONHMYECTBO Y/AAICHHBIX 3y00B) IpH




HOCTOSIHHOM TpuKyce, HHAeKcoM «KITY+Km» — OpH CMEHHOM NPHKYCE, HHIAEKCOM «KI» — IIPH
MOJIOUHOM IIPUKYCE.

JU1s B3pOCIIBIX MAITHEHTOB:
- npu KITY 3y60B 110 8 cpoku He CHIKAIOTCA,
- mpu KITY 3yGoB 8-12 cpoku cHmKaroTcs Ha 15%;
- mpu KITY 3y6oB 13-18 cpoku cumxkarores Ha 30%;
- mpu KITY 3y6oB Gonee 18 - cpoku cHmxkarores Ha 50%.

J1s IAIMeHTOB JETCKOTO BO3PACTa CPOKH CHIIKAIOTCS B 3aBUCHMOCTH OT MOKA3aTessd - HHEKCa KII,
KITV+kn, KITY mo Bo3pacTHEIM Ipyniiam:

B Bo3pacte 3-6 net:

- okazarelb 3-6 cpoku cumxaroTcs Ha 30%

- mokasarels Oosee 6 cpoku cHmxaroTesa Ha 50 %
B Bozpacte 7-10nert:

- I0Ka3aTenb 6-8 cpoku cHukarores Ha 30%

- Iokasarelns Oonee 8 cpoku camkaroresa Ha 50%
B Bospacte 11-14 nert:

- ToKaszaress 5-8 cpoku cHmxaroTes Ha 30%

- moxasarelisb 6onee 8 cpoku cHIkaroTes Ha 50%
B Bozpacre 15-18 ner:

- Tokasaresn 7-9 cpoxu cHmkaoTes Ha 30%

- TTokasaTens Gonee 9 cpoku cHIKarTes Ha 50%

2). B 3aBucamoctn oT uHjgekca rurumeHsl (MI) mosocT pra, KOTOPBIH ONpeje/siercs B
3aBHCHMOCTH OT BBIPaKEHHOCTH 3y0HOro Hajieta H 3y0HOr0 KaMHsl B IOJIOCTH pTa, a TaKiKe
BO3pAcTa NalHEHTA.

s B3poCIIbIX HalrenToB npuMersiercs uuaeke ruruess J.C.Green, J.R. Vermillion:
- 0-0,6 HU3KHIH HHIEKC: XOpOIIas THTHEHA - CPOKH HE CHHXKAIOTCS
- 0,7-1,6 cpejiHuMit HHICKC: YIOBIETBOPUTEIbHAS THIHEHA — CPOKH HE CHIDKAIOTCSI
- 1,7-2,5 BbICOKHH MHAEKC: HEYJOBJIETBOPUTEIbHAA TUTHEHA — CPOKH CHHIKAIOTCS Ha 70%
- 2,6-3,0 04eHDb BEICOKHI HHIEKC: IIJ10Xas THTHEHA — CPOKH CHHXKAIOTCA Ha 70%

Jns TANMEeHTOB JETCKOrO BO3pacTa HpHMeHsercss HHaekc rurdeHsl 10.A. denopora- B.B.
BononkunHo#i:
- 1,0-1,5 xopommit ypoBeHb 'MITMEHEI — CPOKH HE CHHIKAFOTCS
- 1,6-2,0 yIoBIeTBOPUTEILHEI YPOBEHD I'MIHEHEI — CPOKU HE CHHIKAIOTCS
-2,1-2,5 He YIOBICTBOPHTELHEIA YPOBEHb THIHEHBI — CPOKH CHIKalOTCs Ha 70%
- 2,6-3,5 mI0X0l YPOBEHb THIHEHBI — CPOKH CHHAKatoTCs Ha 70%
- 3,6 1 Gouee - 0OYeHb [TOXO0H yPOBEHs THTHEHE] — CPOKH CHIDKaroTes Ha 70%
Takum 06pa3oM MpH HEyOOBISTBOPUTEIBLHOM YPOBHE TMIHMEHBI IIOJIOCTH PTa y B3POCIBIX
[IAIHEHTOB ¥ NAMEHTOB JETCKOTO BO3PacTa CPOKH rapaHTHHU H CPOKHU CITyKOBI yMEHBIIAIOTCSA Ha 70%.

4.3. IIpd HaTH4YUH OJHOBPEMEHHBIX OCHOBAHMH JUIS CHIDKSHHS rapaHTHHHBIX CPOKOB H CPOKOB
cnyk661 kak mo uapexcy KITY (xm, KITY+xm), Tak H 1O MHJIEKCY THIHCHBI, ONPCHCIIONIM B
CHHJKCHHH CpOKa sBISIETCS MHJIEKC THIHEHBl, TO €CTh NpPH TI0Ka3aTesNe WHACKCAa TIUIHCHBI
«HEyJIOBIETBOPHTENBHEI) M Xy)Ke — CHHJKEHHE yKa3aHHBIX CPOKOB Ha 70% Tmpou3BOAMTCH BCETIA,
HEe3aBHCHMO OT JaHHOT'O HHIEKCa.

4.4, OnpezieTeHHEIE HA OCHOBAHME HACTOAIIEro [T00KeH s ATOTOBbIE FAPAHTHHHBIN CPOK M CPOK
CITy 6B YKa3BIBAIOTCS B MEIUITMHCKOM JOKYMEHTALWH ITAIIHCHTA JIEYallliM BpauoM.



4.5, Tlpi HACTYIUIGHHH TAPAHTHAHOIrO cilydas [TalMeHT (€T0 3aKOHHBIH IpEACTABHTENb) TOIKEH

yBemoMATE VICIOMHUTENS 0 BO3HHKIIEH chTyannu. McnonHuTe s paccMaTpHBaeT HaHHOES obparuenue
B cpok He Oornee 10 xaneHJapHBIX THEH.

Tabmuua Ne 1
T'apaHTHiiHBIE CDOKH H CPOKH CoIy:KObI Ha pe3yIbTaT paGoThl,
yCTAHOBJIEHHBIE /151 B3POC/IbIX:

Ne HaumeHoBaHue paboT Cpok rapanTHH, Mecsilibl Cpox ci1y:k0bl, MeCSILbI
VaoeaeTBopuTesibHasi rurneHa | Heynos. Ya0BIEeTBOPHTE/ILHASA Heynos.
THTHeHa rHrueHa THTHEHA
KIIY< | KITY | KITY KITY > KIIy< Koy | KITY >
8 8-12 | 13-18 18 13 13-18 | 18

1. IocTanoBKa MIOMO, 3cTeTHYECKAs pecTaBpallis

1.1. | Itomba U3 meMeHTa 1 1 0,7 0.5 0,33 18 15 12 9 6
(cHnMKaTHOTO, @3 2 (10
cunukodocdaTHOrO) Hejleny) | HemenH) | JHeH)

1.2. | Inomba w3 6 5 4 3 2 9 8 6 4,5 3
KOMITO3HITHOHHOI O
MaTepHana XMMHIECKOro
OTBEpPKIeHHAS

1.3. | Ilmomba u3 6 5 4 3 2 12 10 9 6 4
KOMIIO3HIIHOHHOTO
MaTepHaTa XMMHYECKOT0
OTBEpIKAEHUSA
(macra-nacTa)

1.4. | Tlmomba u3 6 5 4 3 2 12 10 9 6 4
KOMIO3HALIMOHHOTO ‘
CBETOOTBEPIK1aEMOT0
MaTepHrana

1.5. | TLnomba u3 6 5 4 3 2 9 8 6 4,5 3
CTEKJIIONHOMEPHOTO
[leMEHTa XUMIIECKOI 0
OTBEpIKIEHHA

1.6 | Ilnomba u3 6 5 4 3 2 9 8 6 4,5 3
CTEKIIOUHOMEPHOTO
[IlEeMEHTa CBETOBOIO
OTBEPIKIeHHA

2, Brnagku

2.1 | 43 MeTaiia 12 10 9 6 4 24 20 18 12 8

3: Koponkn

3.1 I1aCTMACCOBBIE 6 5 4 3 2 6 5 4 3 2

3.2 | mramMnoBaHHBIE H3 CTATH 12 10 9 6 4 24 20 18 12 8

33 IITaMITOBAHHEIE M3 6 5 4 3 2 12 10 9 6 4
CTaJIM ¢ [IaCTMACCOBOH
0BIUIOBKOH

3.4 | HeTbHOIUTEIE 12 10 9 6 4 24 20 18 12 8




MocToBuHbIE npore3sl

4.1

nagHBIC

12

10

24

20

18

12

4.2

HENTBHOIHTEIC

12

10

24

20

18

12

CbeMHbIe POTE3bI:

YacTHYHBIE ChEMHBIE
IUTACTHHOYHEIE IIPOTE3EI
XOJIOTHOH
TIOMHMEPH3aLHH

25

1,5

2,5

1,5

52

TlonHbIE CheMHEIE
IJIaCTHHOYHEIE TIPOTE3B!
XOJIOOHOH
HOJTHMEPH3AIIHH

5.3

Tlomnnble ¥ 9aCTHIHBIE
ChEMHBIE TTACTHHOIHBIE
IPOTE3BI ropsAYeii
NONUMEPH3aLHK

12

10

24

20

18

12

5.5

BrorensHeIe TIPOTE3EI C
KiaMMepHoO# (HKcarHeR

12

10

24

20

18

12

5.6

KomOuaHpOBaHHbIE
MPOTE3bI ¢ 3aMKOBOM
thukcarmei

12

10

24

20

18

12




Tabnuua Ne 2
I'apanTHiHBIE CPOKH H CPOKH CJIY’KObI HAa pe3yabTaT paboThl,
yCTAHOBJICHHBIE JJIf JeTeM:

Cpox rapaHTHH, Mecslbl Cpoxk c1y:k0bI, MecslbI
Ne HaumenoBaHue paGot
Ynosners. Heynos.. YnoBaers. HeynosJ.
ruruesa* rHrHeHa ruruena® rHrueHa
1. |IMocraHoBKa MIOMOBI
[Tnomba W3 KOMIIO3HLIHOHHOTO
1.1 |MaTepHana XMMHYECKOTO 3 1 6 2
OTBEPXKISHHA
[TnomMba u3 KOMITO3HITHOHHOTO
1.2 |cBETOOTBEPXIAEMOTO 6 2 9 3
MaTepuana

* Ilpumeuanue:

Cpoxkud rapaHTHH H CPOKH CIOyk0bl YMEHbINAKTCH B 3aBHCHMOCTH OT ClIAyIOIIHX
00CTOATEILCTB:

B Bozpacte 3-6 neT:

- IpH ToKaszatere 3-6 cpoku cHEKaroTcs Ha 30%
- Ipy TmoKazatene Goee 6 CpoKU CHIKaTCs Ha 50 %

B Bospacte 7-10neT:

- [Ipu mokazatene 6-8 cpoku cHuxaioTes Ha 30%

- ipu mokazaterne Gosee 8 cpoxu cHmKaroTes Ha 50%

B Bo3pacte 11-14 get:

- IIpH TI0Ka3aTene 5-8 CPOKH CHHIKAIOTCS Ha 30%
- Ipu TIoKasaTene 6ojee 8 CPOKU CHHIKAIOTCA Ha 50%

B Bospacte 15-18 neT:

- TIpH TIOKazaTene 7-9 CpOKU CHUIKAIOTCS Ha 30%
- Ipu nokazatese 6onee 9 CPOKU CHUKAIOTCA Ha 50%

Ilpn HGV,IIOBJICTBODPITCJIBHOFI THTHEHE IIOJIOCTH PTA CPOKH CHIDKAOTCH Ha 70%




[Tpunoxenue Ne 1

BaskHble yc10BHS BBINOJTHEHHSI TAPAHTHIHBIX 00513aTe/IbCTB KIHHHKH
(mamsATKa MOTPeOUTEI0)

YBaxaeMbli arueHT!

HNudopmupyem Bac 06 ycraHOBIeHUHU B Halllell opraHU3alluy TapaHTUMHBIX CPOKOB U
CPOKOB CITyKOBI Ha MaTepHAIIbHO BEIPAXKEHHBIH Pe3yJIbTaT BEIIIOIHEHHS CTOMATOJOTHYECKUX
pabor.

Ba)kHo mMOHHMAaTh, YTO TapaHTHHHBIE CPOKU M CPOKH CIy)KOBI BO3MOXHO YCTaHOBHTH
ACKTIOUNTENHFHO Ha MaTepUalbHO BBIPOKEHHBINH pe3yibTaT (IoMOBI, pecTaBpaluy 3y0oB,
OPTOIEIUYECKHE TIPOTE3E], KOPOHKH U TIP.), @ He Ha YCIIyTH, BBULY CIEIMMHUKHU ITOCIECIHEH.

ITepen 3axmodenvieM [oroBopa BO3ME3IHOTO OKasaHus yciuyr (pabot), obg3arebHO
03HAKOMBETECH ¢ IloJIoKeHHeM 06 yCTaHOBJICHUH TapaHTHHHBIX CPOKOB M CPOKOB CITY OB,
YTBEPXKIEHHBIM B Hamei kirHuke. C JTaHHBIM MOJIOKEeHHEM Bbl MOXKeTe TO3HAKOMHUTECS Ha
CTOMKe y perHCTpaTopa, OHO PACIONI0KEHO B CBOOOJHOM JOCTYIIE.

IToxanyiicra, 3amafite Bce MHTepecyroliue Bac BOIPOCH! A0 MPUHSTHS PELISHHS O
IIONydeHud yciayr (BbimojHeHud pabor). Bce rapaHTHiiHBIe oOs3aTenbeTBa OyAyT
BBITIOJHEHEI B [TOJIHOM COOTBETCTBUH C yCTaHOBIIEHHEIM [IomoxeHHeM.

Hama opraHmsanysi B CHJIy BHHMATeIbHOIO OTHOLIEHHS K HAllMM IallMeHTaM, HeE
OrpaHMuMBAeT Bac B BO3MOXHOCTH 3asBICHHA 3aKOHHBIX TpeOOBaHMH B paMKaX
BBITIOJHEHUS TapaHTHHHBIX 0053aTeNIbCTB, 00S3aTeIbCTB B TEYEHHH CPOKA CIIyKOBL.

OnHako, B cuiy TpeOoBaHHM 3aKOHA KIMHHMKA HE OTBEYacT II0 TapaHTUUHBIM
06s3aTeNbCTBAM, €CTH HEJOCTaTKH BO3HMKIM IIOCIE IPUHSTHS BBIIOJHEHHOH paboThI
BCIIGICTBHE HapyIICHMs IPABUI MCIIOIB30BAHHUS Pe3yIbTaTa paboThl, BCISICTBHE JEHCTBUM
TpPeTBHX JIUII, BCISICTBUE NCHCTBHS HEIPEOOIUMON CHUIIBL.

C menbio n3beranus BOSHHKHOBEHUS HEIOCTATKOB, BEI3BAHHLIX HAPYIICHUAMHU ITPABHII
HCIIONB30BAaHUs  pesynsTara paboThl, CIeIyeT OYeHb BHHUMATCIBHO OTHECTHCh K
BBITIOJIHEHUIO BpadeOHBIX pekoMeHnaiuii. CTporoe coOmofieHHe COIIacoBaHHOro ¢ Bamu
M71aHa JeYeHus ¥ HabIIoIeHu s, IPOBEIeHHe HEOOXOJUMBIX THTHEeHNYECKUX MEPOIIPUITHH —
3aJ10T COXpaHeHHe JOCTUTHYTOrO pe3yJibTaTa JICHeHHU .

[Ip¥ OKOHYAaHMM YyCTAHOBIEHHOTO Cpoka ciyx0bl wmHQOpMupyeM Bac o0
HeOOGXOIMMOCTH [OBBIIIEHHOTO BHHUMAaHMS K HCIIONB30BaHMIO pesynbTara padoTsl,
IOCKOJIBKY 3TO MOXKeT OBITH HeOe30macHBIM M TpeOyeT MOIOIHHUTENHFHOIO KOHTPOJA CO
croponsl Bac u Bamero nevarmero Bpada.

OCHOBOHM JOCTHIKEHUS yclexa B JICYCHMH SBIAIOTCS B3aWMHBIE IAPTHEPCKUES
OTHOIIIEHHUS MEXIy BpauoM M IMAIMeHTOM, HAIPaBJIEHHBIE HA [TOJHOE BBINOJHEHWE B3STBIX
Ha cebs 06s3aTenbcTB. MaKCUMaNbHO JOIT0e COXPaHEHHE ITO0JIOKUTENBHOIO pe3ybTaTa —
TIPUOPUTETHOE HAlpaBJICHNE B Hallel pabore.

M1 pabotaem st Bac u Ha 6maro Bamrero 310poBbs!



