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Monoxenue RS
06 ycTaHOBNEHUM rapaHTUIHHOTO CPOKa U CPOKa cNyX6bl NPK OKa3aHMM CTOMATO/IOrMYECKOW NOMOLLM B
AO «[leTcKkasa cTomaTo/iorMyeckan noukanHuKa Ne9» r. KasaHu

1. Hacroswee MonoxeHue paspabotaHo B LEAAX: YAYULIEHWA PEryIMpPOBaHMA B3aUMOOTHOLLEHUN MemXay
KnuHukoM AO «[leTckana CTOMaTONOMMYECKAA NOAMKAMHUKE Ne9» M naumMeHTaMm Npu OKasaHUK CTOMaToNOrMUYECKOM
nomowy no obasatenbHomy W f06pPOBONABHOMY MELMLIMHCKOMY CTPaxoBaHWIO 3a CYET CPeACTB NpeanpuaTMi,
yUYpemAeHWin, opraHu3aLmMili U IMYHbIX CPEACTB NauMeHTa.

2. Hactoauwee MonoxeHue pa3paboTaHO B COOTBETCTBUM C [ParKAaHCKUM KogeKcom PP, depnepanbHbiM 3aKOHOM
Ne 323-93 ot 21.11.2011r. «O6 ocHOBax oxpaHbl 340p0BbA rpamaaH B Poccuiickoit degepaumu», 3akoHom PO «O
3awmTe npae notpebutenei» (B pedakuum 3akoHa P® ot 04.06.2018 r. Ne133-d3 «O BHECEHMM UIMEHEHUI M
[ONonHeHun B 3akoH PO «O 3awure npas notpeburteneit», scrynatowmx B cuay ¢ 03.09.2018r.), OTpaciesbiMM
CTaHAapTaMu, KAMHUYECKUMU pekomeHdaumnamu CTAP (CTomaTonoruueckoit Accoumaunm Poccum), MHCTPYKLUAMMU,
NpuUKasamM U ykazaHuamm MuHUCTepCcTBa 34paBooxpaHeHuns Poccuiickoih eagepaunm.

HeobxoaumocTe pa3paboTku HacToAulero MonoxeHus 0bycnoBaeHa pa3BUTUEM 3aKOHOAATENbCTBA O 3aLUTe NpaB
notpebuteneil, NpeaAbABAAIOLEr0 HOBbIe TpebBOBaHWA K NPOLECCY BbINOMHEHMA paboT U OKasaHWA yCayr, ¢ O4HOM
CTOPOHBI, W Hanuuumem npobenoB B pernameHTaumu B3aMMOOTHOLLEHWH BPay-CTOMAaTONOr-NauueHT, ¢ ApYrou
CTOPOHBI.

3. Yenyra — geAatenbHOCTE MEeAULMHCKOTO NepcoHana NoNKAMHUKK, HanpaB/eHHas Ha OKasaHue MeL LUMHCKOM
nomolum naumeHTam. OKazaHUe yCayr XxapakTepusyeTca TeM, YTO MONEe3HbId 3PPEKT yCnyru BbICTYNaeT He B BUAE
onpeaeneHHoro oWyTUMOTO MaTepManmM30BaHHOrO PesybTaTta, a COCTOMT B CAMOM MPenocTaBAeHMU YCAYru; npm
OKa3aHWU YCAYr1 OTCYTCTBYET PE3YALTAT B OBELLECTB/IEHHON dopme, Takum 06pa3om, yCTaHOBAEHUE rapaHTUIAHOTO
CPOKa UMK CPOoKa CAYKObI HA YCAYry He NPeacTaBAfETCA BOSMOMHBIM.

Pabora — pesynbTaT OeATeNbHOCTM MeLMLIMHCKOTO NMepcoHana B Pes3y/ibTaTe OKasaHWA ycayru. BbinonHeHue
paboThl, HANPOTUB, NpeanoaaraeT HaNWYMe OBELLECTB/IEHHOrO pesynbTaTta (YcTaHOBKa naomBb, BKNafoK, KOPOHOK,
NpOTe30B M T.4.) U Kak CNefCcTBUE - YCTAHOBNEHME CPOKA FOAHOCTM M CPOKa Cy»K6bl B COOTBETCTBMM CO CT. 5 3aKoHa
P® «O 3awwmTe npae notpebuTtenein».

B CBA3M C 3TMM BO3HWMKaeT HeoBXO4MMOCTb B YCTAHOBNEHWM CPOKOB rapaHTUM M CPOKOB cayxbbi npu
OKasaHWM CTOMaTONIONMYECKOW NOMOLLM, MMEoLLeid KOMMIEKCHbINM XapaKTep.

B cuny nonoxenuidt 3akoHa PO «O 3awute npaB notpebuteneii» nauuMeHT MMeeT MpaBo NpeabABUTb
TpeboBaHMA MO YCTPAaHEHWUIO HELOCTAaTKOB M BO3MeELLeHMI0 YObITKOB B TeYeHWe rapaHTMIHHOro CpoKa, no
CYLLECTBEHHbIM HEAOCTAaTKaM — B TEYEHUE CPOKa cAyxb6bl.

FapaHTMA KayecTBa NeyeHUs - 3TO onpefeneHHbii MUHUMAaNbHbIA BPEMEHHOW MPOMEMYTOK KAMHWUYECKOTro
Bnarononyyma naumMeHTa NOCNE /eYeHWA, B TEUEHUE KOTOPOro HE NPOABAAKTCA KakMe-NMbo OCAOMKHEHMA WU
coxpaHaeTcs (PyHKUMOHaNbHaA) UENOCTHOCTb MW3TOTOBNEHHbIX NA0MO, NpoTe30B, LWWH, OPTOLOHTUYECKMX
annapaToB, YCTaHOBNEHHbIX MMMNAHTaHTOB U AP.

4. TapaHTUIUHDbIA CPOK - 3TO NEpPUOoJ, B TEYEHWE KOTOPOTO B C/lyyae 0bHapy»KeHWsA HeA0CTaTKa B BbINOSHEHHOM
paboTte, ucnonHuTenb 06a3aH yOoOBAETBOPUTL credyloume TpeboBaHMA naumeHTa. lNauueHT Bnpage No CBOeMy
BbIbOpy noTpeboBaTh OAMH U3 BAPUAHTOB:

- besBo3mesgHOe ycTpaHeHMe HeA0CTaTKOB BbIMOAHEHHOM paboThbl;

- COOTBETCTBYIOLLLEE YMEHbLIEHWE LiEHbI BbINOJIHEHHOW paboTbl;

- 6e3Bo3me3gHOe M3rOTOB/IEHUE APYroi KOHCTPYKUMK (Nnombbl) U3 04HOPOAHOTO MaTepuana Takoro JKe KavyecTsa
WX MOBTOPHOE BbiNoAHeHWe paboTbl. MNpu aTOM noTpebutens obsAsaH BO3BPaTUTL paHee NepefaHHyl emy
MCNONIHUTENEM KOHCTPYKLMIO.

FapaHTUIHLIN CPOK WCYMCNAETCA CO AHA MPUHATMA pesynbTata paboTbl nauveHTom, T.e. C MOMEHTa
3aBepLUEHUA NEeYEHUA KK a0ro caydas.

Hepoctatok — 3TO HECOOTBETCTBME OKa3aHHOW CTOMATOJIOrMYeckoi nomowy obsszaTencHeiM TpeboBaHMAM
MeAMLMHCKUX CTaHAapTOB, KNMHUYECKMX PEKOMEHAALIMNA.

5. Cpok cnyxbbl — nepuos, B TeYeHME KOTOPOro MCMoAHUTEeNb 0bBA3yeTcAa obecneumBaTb noTpebutento
BO3MOXXHOCTb MCNO/Ib30BaHUA pe3ysibTaTta p360TbI NO Ha3Ha4YyeHW U HeCTUW OTBETCTBEHHOCTb 3a CYWEeCTBEeHHble
HEeAOCTaTKW, BO3HMKILUME NO ero BuHe. Cpok cnyxbbl pesynbTata paboTbl ONPeaenseTca NepuogomMm BPEMEHU, B




TeyeHWe KOTOPOro pesynbtaT paboTbl MPUroAEH K MCTIONb30BAHMIO, ¥ UCUUCAAETCA CO AHA MPUHATWA pesy/abrara
paBoTbl NALMEHTOM, T.e. C MOMEHTa OKOHYaHUA KOMMIEKCHOM CTOMATONOrMYECKON MOMOLLM.

CyluecTBeHHbI HeAOoCTaToK - 370  HEAOCTaToK, KOTOpbIA AenaeT HEeBO3MOMHbIM U/ HegoCTYMHbIM
MCMO/Ib30BaHVe pesynbTaTa paboThl B COOTBETCTBUM C €r0 Le/IEBbIM HasHaueHuem; 1MB0o KOTopbIi He MOXeET BbiTh
ycTpaHeH; nubo Ha ycTpaHeHue KoToporo TpebytoTca Bonblimne 3aTpathbl (Hanpumep, NOJHbINA nepenom npoTesa
WAK BbINageHue naombsl).

B c/yyae BbiABNEHWA CYWECTBEHHbIX HEAOCTATKOB B BbINONHEHHOW paboTe MauMeHT Brpase NpeAbABUTL
TpebosaHue 0 6e3803ME3AHOM YCTPAHEHMM He[O0CTaTKOB, €C/IM JOKAXKET, YTO HEAOCTaTKM BOHWKAN [0 MPUHATUSA
WM pesyabTata paboTbl UM NO NPUHUHEM, BO3HUKLIMM A0 3TOrO MOMEHTa. YKasaHHOe Tpe6oBaHue JOMKHO BbiTb
Y,0BNETBOPEHO MCNONHWTENEM B TEYEHWE 20 gHelt co gHA ero nNpefbaBieHUA, ecau 6onee KOPOTKKIA CPOK He
yCcTaHOBNEH JOTOBOPOM.

Eciv paHHoe TpeBopaHue He YAOBNETBOPEHO B yCTaHOB/IEHHbIA CPOK, MW 0BHapy»KEeHHbI HEA0CTaToK
ABMAETCA HEYCTPAHWUMbIM, NALMEHT NO CBOEMY sbiGopy Bripase noTpeboBaTb OAUH 13 BapUAHTOB:

- COOTBETCTBYIOILEE YMEHbLUEHWE LiEHbI 38 BbIMONHEHHYIO pabory,
- pacTop)XeHWe JOToBOpa Ha OKa3aHWe NNaTHbIX MEAMLMHCKUX YCNYT U BO3MelLeHne y6bITKOB.

. 6. B COOTBETCTBMM C AEHCTBYHOLLMM 3aKOHOAATENbCTBOM MCNOAHUTEND (AO «[ieTcKas CTOMAaTONOrU4ecKas
NONUKAMHMKA Ne 9»):

- B TeyeHWe YCTaHOB/IEHHOrO rapaHTUItHOrO CPOKa OTBEHAET 3a HepocTaTku paboTbl, CW He [OKAKET, YTO OHU
BOZHUKAW NOC/E NPUHATUA paboTbl noTpebutenem BCNEACTBHE HEeBbINONHEHUA PEKOMEHAALLMIA Bpaya, HapyLWeH!A
MM NpaBua UCMONb30BaHUA pe3ybTaTa paboT, AeNCTBUI TPETBUX WL UK HenpeoLoIMMOi CUNbI;

- B TEYEHME YCTAHOBNEHHOTO CPOKa CNY»KObl OTBEYAET TONBKO 33 CyLLeCTBEHHbIE HE0CTaTKM paboTbl, €C1 NauueHT
[IOKAeET, YTO HEZIOCTATKU BO3HWKAU [0 NPUHATUA UM pesynbTaTa paboTbl UK NO NPUYUHAM, BO3HMWKLUUM [0 3TOTO
MOMEHTa.

7. B cooreercteuu co cr. 10 3akoHa PP «O sawurte npas notpe6uteneit» UCNONHWUTENL CBOEBPEMEHHO
npeoCTaBAAeT MaLMeHTy WHGopmMauuio 06 YCTaHOBNEHHbIX FapaHTUNHbIX CPOKaxX M cpokax cnyx6bel (B BUAe
WHbOpMaLMY, PasmelleHHoN B oblefOCTyHOM MecTe W B BuAe 3anucu B MeAMLIMHCKOK KapTe
cTomaTonormyeckoro 6oasHoro). B npoTMBHOM Ciy4ae NPUMEHAIOTCA TapaHTHitHble CPOKK W CPOKM cny*x0bl,
yCTaHOBNEHHbIE B 3aKOHe (2 ropa M 10 net). Takxe MCHONHUTENb 06s3aH CBOEBPEMEHHO MPeAoCTaBUTb NaUMenTy
HeoBXOAMMYI0 U AOCTOBEPHYI0 MHPOPMALMIO O NpaBunax W ycnosusax 3¢PeKTMBHOTO UCNONL30BAHNA pe3ynbTarta
KOMMNEKCHOW CTOMaTONOrMYecKon NOMOLLMW, @ UMEHHO - PEKOMEHAO0BaTb NALMEHTY NpoBEAEHUE HeoBX0AUMbIX
MEpOMPUATHIA MO YXOAy 3@ COCTOAHUEM M0/I0CTH pTa (nepruoauYHOCTb NPOPUIAKTUHECKUX OCMOTPOB, nposefeHue
FUrMEHUYECKUX MEpOMpPUATUA, YXOA 3a npoTesamu, MOCTOAHHOE HabnlogeHue 3a WMNNaHTaTamu U T.40.).
VICRONHUTENDb HE OTBEYaeT 3@ HeAOCTaTKK, OBHApYXeHHble B TEHEHNE rapaHTMIHOrO CPOKa, ECAIN JOKAMKET, HTO OHU
BO3HUKAM NOCNE NPUHATUA PaboTbl NaLMEHTOM W BCIEACTBUE HapylleHWs UM NpaBu/ UCMO/b30BAHUA pesynbraTa
paboTbl, HecobaaeHUA peKoMeHAaLwMi Bpava.

8. Buabl paboT npu OKasaHUU CTOMaTONOrUHYECKO MOMOLM, He YKasaHHbie B MpUnoXKeHUAX K HacToAlLeMy
Monoeruio (YCTaHOBKa MMM/IAHTaTOB, XMPYPruyeckue onepauiu, yaaneHue 3y60B, 3HAOAOHTAYECKOE leHeHNE
3y60B W T.N.), UmeloT YCTaHOBNEHHbIHA rapaHTUiAHbIA CPOK 2 Hefenu co AHA OKa3aHUA MeAMULMHCKUX YCAYT B CBA3U
¢ TEeM, YTO WX BbINONHEHWE CBA3AHO C 60MbLUOM CTEMneHbd pUCKa BO3HWKHOBEHUA OCNOMHEHUI nocne
NpOBEAEHHOTO NedeHUA. Bo3HUKaloLMe B pesy/ibTaTe e4eHmA OC/IOMKHEHMA nevatca B obuiem NopaaKe.

9. Mpu oKasaHUK CTOMaTONOrMuYecKoid nomowy no fobpososbHOMY MEeAULMHCKOMY CTPaXOBaHUIO
NpefycMOTPETb, 4TO B Cnyd4ae YCTaHOBNEHWA CTpaxoBOi KOMNaHWen rapaHTWiiHbIX CPOKOB Bbille, 4Yem
NpeAycMOTPeHHble  AaHHbIM  TTON0MKEHNUEM, pedeKTbl, BO3HMKIIWE M0 WUCTEYEHMM rapaHTUiHbIX CPOKOB,
YCTaHOBAEHHbIX MOCNEAHWM, YCTPAHAIOTCA 33 CHET Cpe/cTB B CTPax0BOW KOMMaHMH.

10. Bce ycTaHOB/IEHHbIE BPa4OM (Bpayamm) 1 cornacosaHHble C NaLUEHTOM rapaHTWiAHbIE CPOKM U CPOKM cny=x6bl
Ha KaKAylo BbINONHEHHylo paboTy ¢uKCUpyloTCa U NOATBEPKAAIOTCA MOANMCHIO Bpaya W nauveHTa B
2apaHmuliHOM manoHe, 3Kk3eMnAAP KOTOPOTO XPaHUTCA B MEe/MLMHCKOI KapTe CTOMaTON0rM4eCcKoro HonbHOrOo, Ha
PYKM NaLMEHTY BblAAETCA AKT BbINONHEHHBIX paboT C yka3aHUeM rapaHTUIHHOrO CPOKa.

11. Hacroswee MMonoxeHue AHCTBYET A0 MOMEHTa NPUHATUA COOTBETCTBYIOLMX HOPMaTUBHbBIX aKTOB Ha
defepancHOM WK TEPPUTOPUaNbHOM YPOBHE, pEryInpyIoLLMX B3aMMOOTHOLLEHNA NALMEHTOB opraHu3auui,
OKa3blBaOLLMX CTOMATONOTUYECKUE YCNYTN.




MpunoxeHnue N2 1

FapaHTUitHbIE CPOKU U CPOKM cny:k6bi Ha BUABI paboT Npu OKasaHWUK
CTOMATONOrMYECKOM NOMOLLM

1. TepanesTUYecKas CTOMaToONOrA

HaumeHoBaHKe | CpoK rapaHTuu | Cpox cnym6ol_|
MocmaHoeka naombB, 3cmemuyeckas pecmaspayus
Mnomba U3 XUMU4YecKko20 Komnosuma «HCUOKOCMb-MOPOLIOK» *
I, 11, 11, IV,VKknacchl Kaccbl No Bnexry 1 9 mecaues { 9 mecAues
fMaomba U3 CMeKAOUHOMEPHO20 YemeHma (chl)*

L 11, 1ll, IV,Vknacchl Knaccbl no bexy | 6 mecsaues | 1rog

Mnomba uz KOMNoO3umMa ceemosozo omeepydeHusa™
| knacc no baexy lrog 2 roga
Il knacc no bnexy 9 mecALEeB 1,5roga
11, IV,V Knaccbl Knacchbl no brieky 9 mecaueB 1,5 roga

Mnomba us cmomamoso2u4ecKozo yemenma*

[, 11, I, V,VIknaccel no Bneky 2 mecaua 2 mecaua
BuHupbl 9 mecALEeB 1,5roaa
Brnadku 1rog 2 ropa

* kpome BpeMeHHbIX Nnom6-rapaHTia Ha BpeMeHHbie NnoM6Ebl He pacmpoCTPAHACTCA.

MpumevaHUA:

1. [laHHble CPOKU PEKOMEHAOBaHbI ANA NaUMeHTOB € EAMHUYHBIM Kapuecom M KOMMNEHCUPOBaHHbIM

cTabUNM3UPOBaHHbBIM TRHEHUEM Kapueca

e Mpu KNY 3y608 13-18 CPOKM CHUKAIOTCA Ha 30%.
e [pu KMY>18 - CPOKM CHUKAIOTCA HA 50%.

2. Npwu Hey0BNETBOPUTENBHOM rurieHe nosocTh prd CPOKM yMeHbLIaKTCA Ha 7

I

0%.



MpunoxxeHue Ne 2
FapaHTUIAHbIE CPOKU U CPOKU CAYXK6bl HA BUABI PaboT Npy OKasaHum
CTOMATO/IOrMYecKoi NnomoLym

2.0pToneguyeckan CTomaTonorusa

HaumeHoBaHue CpoK rapaHTum Cpok cnyxbbl

Bknadku
M3 meTtanna 1rop, 2 roga
M3 meTannokepammuKu 1lrog 2 roaa
M3 papdopa 1rop 2 roga
M3 nnacTmaccel 6 mecaues 1 roa,

BuHupbsi 9 mecaues 1,5 roga
Kopouku
N3 nnactmaccel 9 mecaues lrog
M3 meTannokepamukm 1 rogp, 2 roga
M3 dpapdopa 1ropg 1,5 ropa
M3 KOMMNO3ULMOHHOrC MaTepuana 9 mecaues 1,5 roga
KopoHKu yenbHonumele
M3 KXC 1ron 2roaa
M3 cepebpaHo-nannagMeBoro cnnaea 1rop 2 ropa
M3 3onoT1a 1ropn 1rog
KopoHKu yensHoaumele ¢ obauyoskoli 6 mecaues 1rog,
AparesvBHbIe NpoTesbl 1ron 1lron
UensHonumeie
M3 KXC 1rop 2roga
M3 cepebpsaHo-nannagMeBoro cnaaea 1ron 2roga
M3 3on0T1a 1ron 2ropa
LlensHoaumele mocmogudHsle npome3ssl ¢ 06aUYosKoii
M3 nnactmaccol 6 mecaues 1rog
M3 KomnNo3uLWMOHHOrO maTepuana 6 mecaues 1rog
MocmoeudHble npome3ssl U3 MemanaoKepamuKku 1rop 2ropa
brozenbHble npomessl! 1rop 2 ropa
YacmuyHble coemHbie NAacmuHOoYHbIe npomesbl 1rop 2 roga
TMonHble cCbeMHbIe NAaCMUHOYHbIe 1rop, 2 roga

MpumeyaHusn:

1.Mpu HeyaoBNETBOPUTE/IbHOW TMIMEHe NOMOCTM PTa CPOKM rapaHTuM U cayKBbl Ha BCce BMAbl MPOTE3MPOBAHUA
yMeHbluatoTea Ha 50%.

2. Mpu HapyweHuu rpaduKoB NPOPUNAKTUHECKMX OCMOTPOB, NPeaycMOTPEHHbIX MAaHOM AevyeHuA, rapaHTuA
aHHY/MpyeTca.

3. I'lpw npoTesnpoBaHMKM Ha WMMNAaHTaTbl CPOKWU rapaHTUKM WU Cﬂ\/)ﬂﬁbl onpenenarTca B COOTBETCTBUKM C
KOHCTPYKLMENH npoTesa M obLmMmM COCTOAHMEM OpraHusma. Mpu HaM4uuMK CUCTEMHDbIX 3aboneBaHni opraHusama y
nayMeHTa rapaHTUmM He NpeaoCcTaBAATCA



